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Fixes for confirmed issues 
      will be completed in the next               
      release.

Escalation for fixes is on a
case-by-case basis.

Not all feature requests will be
granted, but we will do our best 
to meet your needs. 
Time to implement will be
determined once accepted. 

Guaranteed response in 24 hours.
Unlimited incidents.
Access to major and minor
updates.
Weekend and holiday support on
a case-by-case basis.
Advanced troubleshooting via
web meetings on a case-by-case
basis.

24×5 support with easy access

      via boldbi.com/account.

Escalation management for

      critical issues.

Frequent software updates.

Web, email, and chat support.

Phone escalation. 

Four releases a year for Bold BI and
the cloud add-on.

Customer may initiate an
escalation at any time. 
Guaranteed response time after
an escalation is 24 hours.

Support service level

Feature requests

Support
Services

Terms of Use
https://www.boldbi.com/legal/terms-of-use

Contact Us
https://www.boldbi.com/contact

Copyright 2001–2024 Syncfusion, Inc. All Rights Reserved.

We provide live chat for support
questions and urgent needs 24×5.

Service-Level Agreement
Last updated July 2022

Requires support ticket to be 
logged prior to escalation.

Release schedule

Defect reports

Support escalation

Connect with us

*

*

DSQ32023

https://www.boldbi.com/
https://pl.pinterest.com/BoldBITeam/
https://www.linkedin.com/showcase/bold-bi
https://www.facebook.com/BoldBITeam
https://www.youtube.com/channel/UCW9g3mzXwiy3PDSIl_SOnIg
https://www.boldbi.com/
https://www.boldbi.com/account/
https://www.boldbi.com/account/
https://www.boldbi.com/legal/terms-of-use
https://www.boldbi.com/legal/terms-of-use
https://www.boldbi.com/contact
https://twitter.com/BoldBIOfficial

